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Cau héi trac nghiém Module 01 — M3y tinh cin ban — CF

Hé diéu hanh _Operating System Basics (HDPH, cau hinh may tinh, thu muc
va tap tin, Control Panel)

1. Lua chon nao dudi day thudc vé trach nhiém quan ly ctia hé diéu hanh? (chon 1)
a. Cdc nguon tai nguyén, phan cieng, phan mém ciia hé thong*
b. Cdc phan mém vmg dung da dwoc cai dat va kha dung.
c. Cac phcin mém tién ich da dwoc cai dat va kha dung.
d. Cdc trinh duyét dwoc su dung dé duyét Internet.
2. Diéu gi nén lam sau khi cai dat mot ban cap nhat?
a. Théng bdo cho nguoi quan tri mang rang ban da cai ddt ban cdp nhdt
b. Tdt may tinh cho dén khi nguoi qudn tri mang dén kiém tra hé thong
C. Thuwc hién quét toan bo hé tho”'ng dé kiém tra bat ky loai virus sau khi cai dat

d. Khoi déng lai may dé dam bdo rang théng tin dang nhdp ciia ban van hoat dong*

w

. S8p xép cac budc sau day theo th(r tu’ ding dé sao chép mdt tap tin vao mét
thu muc khac nhung van gilr tap tin goc & thu muc chira no.

Thao tac lénh

Buoc I  Dicu hwong vé thrr muyc chira tép tin can sao chép va mo thw muc nay ra

Nhap chudt phai vao tap tin can sao chép va nhap chudt vao lénh Copy trén
Shortcut menu

Nhép chudt phai vao viing trong trong thw muc can dt tap tin va nhap chudt
vao lénh Paste trén Shortcut menu

Buoc 2
Buac 3

Budc 4  Dichuyén vé thw muc can dit tap tin
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4, (Kéo — tha) Sap x&p céc budc dé tao ra va dat tén mdt thu muc mdi trén
Desktop cua ban trén Windows.

a |B1 1 | Chudt phai vao vung trdng trén man hinh Desktop dé hién thj Shortcut
menu

b | B2 2 | Chi vao New, bdm vao dé hién thi menu con

c |B3 3 | Click vao Folder dang dugc lam sang (highlight)

d | B4 4 | Nhap tén thu muc vao 6 New Folder va an Enter

5. (Kéo — tha) Lua chon cau tra I6i phu hgp:

a | Clra sb tai liéu 1 | Khu vuc dt cac thdng tin cua tai liéu
(Documents Window)
b | Trinh don (Menu) 2 | Dién tich cia mot man hinh cé ndi dung lién
quan dén kiém soat cua tap tin, xem, stra hoac
giup dd
c | Thanh tiéu dé (Title bar) 3 | Dién tich dai trén dd hién thi tén file/tén chuong
trinh
d | Thanh cubn (Scroll bar) 4 | Khu vuc chifa cac diéu khién dé kéo trang Ién,
xudéng hodc qua, lai
e | Thanh trang thai (Status 5 | Dién tich dai phia dudi sé hién thj s& trang, s
bar) lugng tir, diéu khién Zoom, ...

6. Phat bi€u nao dudi day ndi vé 1énh Undo la ding nh&t? (Chon 1)
a. N6 ldp di ldp lai cdc hanh dong gan ddy nhat.
b. N6 xba cdc hanh déng gan day nhat
C. N6 ddo ngwoc hanh déng gan ddy nhat
d. N6 khéi phuc cdc hanh dong gan déay nhdt*

7. Tuy chon nao dudi day chlra cac thong tin vé cau hinh hé thong tai mot thai
diém cu thé?

a. System event C. System restore
b. Restore data d. Restore point*

8. Diéu gi xay ra khi mot may tinh dugc dat trong ché d6 Sleep? (Chon 1)
a. May tinh dwoc ding xudt nhung cac chwong trinh van dang chay

b. Duy tri trgng thai hién hanh cua tdt ca chuwong trinh, tap tin trong bé nhé va
duy tri may tinh & ché dé tiéu thy it dién nang*
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c. Duy tri trgng thai hién hanh cua tat ca chiong trinh va tdp tin trong dia ciing
va tat hé thang

d. Duy tri trgng thai hién hanh cua tdt cd chwong trinh va tap tin trong bé nhé
trong dia cing va tat hé thang

9. Diéu gi xay ra khi moét may tinh dugc dat trong ché dé Shut down, Sleep va
Hibernate? (Chon 1)

a. Shut down: Péng tdt ca chwong trinh dang chay, tat hé thong.
Sleep:Duy tri trang thdi hién hanh cia tat ca chwong trinh va tdp tin trong bé
nhé va duy tri mdy tinh & ché do tiéu thy it dién nang.
Hibernate:Duy tri trang thai hién hanh cia tdt ca chwong trinh va tap tin
trong dia citng va tat hé thong.

b. ..

C.
d. ..

10.TUy chon nao dudi day dudc st dung dé install/uninstall/reinstall mdt 'ng dung
trong Windows? (Chon 1)

a. Desktop

b. Flash drive

C. Hard drive

d. Control Panel*

e. Software preferences
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11. Ban d3 chay setup.exe tir CD cla nha san xudt dé cai dit mdt ('ng dung trén
may tinh van hanh trén Hé diéu hanh Windows 8. Ung dung tao ra thu’ muc
sau day: C:\Program Files\My Application. Ung dung bi 16i mdi khi ban thr khai
chay nd. Ban mudn xda bd ing dung. Ban nén lam gi?

a. Kéo biéu tiwong vmg dung vao thiing rdc
b. G& bo cai dat thong qua Control Panel*
C. Go bo cai dat tir menu con Taskbar

d. Xoa bo thu muc Program Files

12. Ban muén thiét 1ap ché do Sleep, ban chon chd nao sau day?

[=3 Control Panel - ] X i
4 [EE > Control Panel ~ QO | search Co.. P
Adjust your computer's settings View by: Category ~
System and Security 1 User Accounts
Review your computer’s status &) Change account type
files with File Histo h
Backup and Restore (Windows 7. o . .
EI. Appearance and Personalization
Network and Internet ~
View network status and tasks " Clock and Reg\on
1
~ i L

Hardware and Sound Change date, time, or number formats

ﬁ View devices and printers Ease of Access
Add a device @ Let Windows suggest settings
Adjust commonly used mobility settings Optimize visual display

~ Programs
['l Uninstall a program

Cac khai niém vé phan ci'ng may tinh _ Computer Hardware and Concepps

13. Thanh phan nao quyét dinh viéc khdi dong may tinh? (Chon 1)
a. ROM — BIOS* c. CPU

b. RAM d. Power

14. Thiét bi nao la thiét bi dau ra? (Chon hai dap an.)

a. May in d. Chuot cam vng
b. Loa* e. Chuot

C. Ban phim*

15. Chon 2 thiét bi may tinh trong s cac thiét bi sau:
a. Laptop* Cc. MacOS
b. Server* d. Android
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16. Chi dinh cac thiét bi vao cac nhdm : Thiét bi nhap, Thiét bi xuat, Vira nhap vira
xuat, khong nhap xuat:

INPUT OUTPUT BOTH OTHERS
Thiét bi nhap | Thiét bi xudt | VUra nhap vira Khoéng nhap khong
xuat xuat
Ban phim | >
Chubtcdming | >
co >
loa | |7 >
Man hinhcdmdng| | |7 >
May chieu | | >
Mayin | |7 >
M6 dem | |7 >
Tai nghe R
17. Chi dinh céc thiét bi vao cac nhdm tuang Ung : ( Danh ddu M dé chon )
HDMI CABLE LAN USB ATA Harddrive
Két ndi gilra dau dia Cép Hé théng Chuén két ndi Pia cling
vGi TV; laptop vdi mang nbi b6 | may tinh véi cac
may chiéu thiét bi ngoai vi

18. Dung lugng dién hinh trong b nhd danh cho may tinh bang 1a bao nhiéu?
a. 32 Kilobytes C. 512 Megabytes.

b. 2 Terabytes d. 16 Gigabytes*

19. Loai ddu ndi nao dugc st dung vdi cac két ndi cd day Ethernet tiéu chudn?
a. DB-25 Cc. RJ-11

b. RJ-45%* d. DB-15

20. Cau hoi kéo —tha: Iua chon cho phu hgp vdi thiét bi:

Thiét bi SSD CPU RAM Loa May in, Bi xoay
5 ; (Track:ball)
Bo xir Iy %
Bo lwu triv vV v
Pau vao/dau ra V v/
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21. Cai gi o thé giao tiép vdi dién thoai thong minh ? (Chon hai)

a. Hé thong mang may tinh khéc*
b. Nguoén cdp dién
C. Nguwoi dung*
d. Luwu triz (storage)
22. SRAM & DRAM la loai bd nhé c6 déc diém gi (Chon 2)?
a. Kha bién*
b. Truy cdp ngdu nhién*
C. Bo nho chi doc
d. Bo nho Flash USB

23. Néu 2 nhugc diém cutia Netbook
a. Tinh di dong C. Thoi gian khoi dong

b. Kich ¢ man hinh* d. Dung lwong luu tric*

24, Su khac biét gitta RAM va Bia ciing trong mét may tinh (chon 1 phat biéu
dang)

a. B nhé RAM la bt bién (non-volatile), c6 nghia la né dang tin cdy hon so véi
dia cimg. O dia cimg la bdt bién (volatile), ¢6 nghia la né dé bi ton thwong.

b. RAM la kha bién, né khéng luu giir théng tin trong bg nhé sau khi tit mdy. O
dia ciing la bdt bién, né vin con giit lai théng tin trong b nhé sau khi tdt
may*

C. B{ nhé RAM khéng phdi la kha bién, né vin con giit lai théng tin trong bé nhé
sau khi tit mdy. O dia cimg ciing la bdt bién, né van con giir lai thong tin khi
tdt may.

d. RAM la kha bién, né phdi dwoc xik Iy can thdn khi g6 bé hodc thay thé. O dia
cing la khéng kha bién, né cé khd nang chiu dung khi di chuyén trong qud
trinh loai bo hodc thay thé.
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25. Ban muénh tao mot trang web nhd cho doanh nghiép véi du phong 16i phan
cirng. Thiét bi nao thich hgp nhat véi ban?

a. May chu* C. May tinh xach tay
b. Mdy tinh dé ban d. May tinh bang
26. Dinh nghia cua HDMI, Cable, Ethernet, LAN.

27. Chon dinh nghia ding cho may tinh xach tay, dién thoai di dong, may chu,
may tinh bang.

28. Sap x&p cac loai cap nbi phu hgp vdi cac thiét bi

Loai cap Loai thiét bi
Ethernet cable LAN card _
HDMI cable Blue Ray player
Parallel ATA cable | Hard disks Blue Ray and DVD players
USB cable External hard drive

Cac khai niém vé phan mém_Computer Software and Concepts_ (Giay
phép, phan mém)

29. Phéat biéu ddng vé phan mém
a. La mét doan chwong trinh cho phép thiét bi giao tiép dwoc véi may tinh
b. La cac chuwong trinh dwoc cai dat trong ROM
C. La nhitng thong tin dwoc luu trit trong RAM

d. La mét tdp hop cdc chi thi (1énh) nham hwéng dan cho mdy tinh thyc hién
mot/nhiéu tac vu ndo do*

30. (Kéo — tha) Sap x€p cac (ng dung theo cong dung ctia ching:

Ung dung Cong dung
a Access 1 Tao cac bao cao, thu va cac tai li€u khac
b Excel 2 Tao va quan 1y co so dir liéu
c Word 3 Tao, quan ly thu dién tr, lich lam viéc
d PowerPoint 4 Tao va to chue dit liéu, biéu d6 va do thi
e Outlook 5 Tao va trinh bay thuyét trinh
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DA: a2 b4 c1 d5 e3

31. (Cau hoi kéo-tha) Sap xép turng dudi tap tin v8i mo ta loai tap tin tuong Ung.

Duoi tap tin MO ta

tif Pinh dang tép tin tiéu chuén cho dd hoa chét lugng cao

.Zip Tap tin chra m6t hodc nhiéu tap tin nén

.mp3 Pinh dang tép tin &m thanh cung cdp dang nén giam thiéu
viéc mat chat lugng

.pdf Dinh dang tap tai liéu tuagng thich trén nhiéu nén tang va
(ng dung

32. Phan mém nao la thich hgp dé sir dung trong viéc tinh todn va quan ly dit liéu
vGi quy mo dir liéu vira va nhé? (Chon 1).

a. Microsoft Access (Database) C. Microsoft Word (Document)
b. Microsoft Excel (Spreadsheet)* d. Microsoft PowerPoint
(Presentation)

33. Mot cong ty nhé dang tao m6t danh sach khach hang I16n véi tén, thong tin
lién lac, thong tin mua hang va dir liéu giao dich. Loai phan mém Microsoft nao
s& hiéu qua dé thuc hién cdng viéc nay? (Chon 1).

a. Microsoft Access (Database)* C. Microsoft Word (Document)
b. Microsoft Excel (Spreadsheet) d. Microsoft PowerPoint
(Presentation)

34. Ban s str dung phan mém tién ich nao dé tao cac tép .gz va .bz trén may tinh Linux?

a. Bdo trl 6 dia C. Trinh cai dat
b. Sao luu/luu trir d. Nén tap tin*

35. Trong cac thoa thuan Gidy phép ngudi dung cudi (EULA - End User License
Agreement), thudng sé& hién thi khi cai ddt phan mém, va vach ra cac diéu
khoan ciing nhu nguyén tic dé€ s dung phan mém mét cach hop phap. Tuy
nhién, cd mot gidi han khong dugc bao gom trong tat ca cac thoa thuan cap
phép. Do la gi? (Chon 1)

a. Sao chép phan mém cho nhiéu C. Hiéu chinh bdt ky phan ndo ciia
nguoi khac phan mém

b. Cai dat phan mém trén nhiéu d. S6 gio sir dung phan mém trong
may tinh. ngay*
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36. Nhitng dGi tugng nao lién quan dén thoa thuan gidy phép ngudi dung cudi
(End User License Agreement — EULA)? (Chon 1)

a. Cdc nha phén phdi phdan mém va nguoi siv dung chwong trinh*

b. Téc gia va nha sin xudt chwong trinh

C. Nguwoi ding cudi va cong ty noi ho lam viéc dia mua chirong trinh
d. Ngwoi giit ban quyén ciia chwong trinh va nguoi ding cudi

37. Cac khai niém dung vé Virus, Spyware, Adware

Virus: nhirng phan mém pha hoai
Spyware: phan mém gian diép
Adware: phan mém quang cao

38. Tuy chon nao dudi day la tén cho mot doan ma cho phép cac thiét bi ngoai vi
giao ti€p vdi may tinh? (Chon 1)
a. A firmware modifier
b. A4 bus
C. Adriver
d. Program
DA: A driver
39. Lgi ich cua site license (chon 3)

a. Cap nhat, cai dat, chi phi
b.
c.
d.

40. Nhirng dudi tap tin (extension) nao dudc s dung cho cac tap tin cai dat i’'ng
dung Linux? (Chon hai dap an)
a. .rpm*
b. .exe
C. .cab
d. .deb*

e. .app
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41. Cac tuy chon nao dudi day la dung khi chay chuong trinh Windows Disk
Cleanup trén 6 dia cing? (Chon 6)
a. Kiém tra é dia (Check now)*

b. Lam tréng Recycle Bin*

134

Xoa cac tap tin tam thoi sinh ra khi sw dung Internet Explorer hoac khi cai dat
cdac ung dung*

Chong phdn manh cdc tdp tin (Defragment)
Xoa cac Log files phat sinh trong qua trinh cai dat cac ung dung™*

Xoa cac file nén cii

@ = o o

Cho phép nguroi diing chon tdp tin dé x6a*
h. Tinh todn khéng gian da sir dung va khéng gian trong trén dia*
XU ly su c6_Trouble shooting

42. S3p x&p cac chan doan phlu hop véi cac triéu chirng cd thé xay ra déi vai may

tinh PC.
Triéu chiing Chan doan
Khong nghe ti€éng quat giai nhiét 1 | L6i card man hinh
Nghe ti€ng @m am hodc vo vo 2 | Day nguon, cap két
noi

Nghe nhiéu tiéng bip bip 3 | Loi 6 dia cling

d | Khéng cé tin hiéu (No signal) 4 | LOi b cdp ngudn

e | May tinh hodc cac thiét bi ngoai vi 5 | L6i bo mach ch
khong khdi dong khi nhan nut nguén
trén may tinh

DA: a 4 (hu bd phan cung cap dién nang)
b3
c5
di
e?2

43. Nhirng budc nao can dugc thuc hién khi mét phan mém (ng dung lién tuc xay
ra van dé? (Chon 2)

a. Xoa ung dung
b. Go bo ung dung*
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c. Caidat lgi ung dung*
d. Thay thé bang phan mém iing dung khdc

44, Néu may tinh khéng khai dong nhu binh thudng, ban nén lam gi dé€ thir va xac
dinh nguyén nhan cua van dé?

a. Chay phan mém chéng virus ciia ban

b. Cai dat mét ban sao lheu ciia hé diéu hanh
C. Chay check disk

d. C6 ging khdi dong vao ché dp Safe Mode*

45. Mot hop thoai canh bdo ban vé nhiém vi-rGt, nhdc ban tai xuéng va mua mot
chuong trinh chdng vi-rat cu thé. Ban da cai dat chuong trinh chdng vi-rit,
nhung né khdng khdi chay. Ban nghi ngd réng may tinh cla ban d& bi nhiém
mot phan mém bao mat gia mao. Trudc tién ban nén lam gi?

a. Cai dat lai chieong trinh chong vi-rit

b. Khéi dong véi config tot nhdt sau ciing ma ban biét
(Last Known Good Configuration)

C. Phuc héi dén diém khoi phuc duoc biét dén
d. Khdi déng mdy tinh & ché do Safe Mode*

46. Két n6i wi-fi cua ban dang hoat dong, nhung két ndi Ethernet cua ban lai
khdng. Hai v8n dé nao cd thé ngén khdng cho két ndi Ethernet clia ban hoat
dong? (Chon hai dap an.)

a. Phich cam RJ-45 ciia ban bi hong*
b. Cap HDMI cua ban bi uon cong

C. Wi-fi cua ban da dwoc bat

d. Cdp Ethernet ciia ban bi gdp gdy*
e. Phich cam RJ-11 ciia ban bi hong

47. May tinh chay Microsoft Windows dugc dinh ciu hinh dé tu ddng nhén dia chi
IPv4. May tinh dang gdp phai su’ cd truyén thdng mang. Ban cd thé xac dinh
xem may tinh cé dia chi IP hgp |é hay khéng bdng cach nao?

a. Chay lénh ping C. Mo Device Manager
b. Chay lénh ipconfig* d. Mo Computer Management
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48. Ban mudn tim kiém 16i va khac phuc I6i & 6 dia, ban nén dung I&énh nao?

a. diskcomp

b. chkdsk * (viét tat chir Checkdisk)
49. Ba dac diém co thé cho biét hé théng clia ban c6 thé bi nhiém virus?

a.
b.
C.
d.
e.

50. Sap x€p cac dan vi do dan vi thong tin theo thr tu’ tdng dan

Cdc may tinh dwong nhw chay cham hon binh thuong*

c. diskpart
d. defrag.

Tin nhan bat dau xuat hién mot cach ngdu nhién trén man hinh cua ban*

Ban sé dwoc nhdc thay doi mdt khau khi ban ¢é gang ddang nhdp vao lan sau

Thong bao 16i vé viéc thiéu cac tap tin hé thong xuat hién*

Ban ¢6 toan quyén cai ddt cdc chwong trinh trén hé thong

a. Bit
b. Byte
C. Kilobyte
d. Terabyte
e. Gigabyte
f. Megabyte
g. Petabyte
(da sap)
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